NOJIMTUKA

B OTHOLLUEHUN O6paGOTKVI nepCcoHasibHbIX AaHHbIX rnoceTuTenen canTa

1. O6wme nonoxKeHns

1.1. HacToswas MNMonutuka B OTHOLWEHUN 06paboTkM NepcoHanbHbIX AaHHbIX (Aanee — «lMonuTtuka»)
NnoAroToBfieHa B COOTBETCTBUM Cc M. 2 4 .1 cT. 18.1 denepanbHOro 3akoHa Poccuiickon ®eaepaumm «O
nepcoHasbHbIX AaHHbIX» N2152-®3 oT 27 nionga 2006 roga (oanee — «3akoH») 1 onpepenset nosmuunio AHO
LIKM «Kosuer» (OrPH: 1110200006091, MHH: 0278990985, topuandeckuii agpec: 452305, Pecnybnuka
BawkopTocTaH, [opTIONMHCKMIA palioH, c. HoBoKaHrbIWeBoO, yvua MonoaexHas, AoM 41) u/unu ero
apdunmpoBaHHbIX L, (aanee — «KomnaHms») B 06/1act 06paboTkm 1 3alUnTbl NEPCOHANbHbBIX AAHHbIX
(manee — «[laHHble»), cobnoaeHns npaB U cBo60A Ka)kaoro YenoBeka uU, B 0CO6GEHHOCTH, NpaBa Ha
HEMPUKOCHOBEHHOCTb YaCTHOM XXWU3HU, JIMYHYIO N CEMENHYIO TalHy.

2. O6nacTb NPpMMEHEeHMUA

2.1. HacTosiwas MonmTukKa pacnpocTpaHsaeTcs Ha [aHHble, NonyYeHHbIe Kak /10, Tak M Nocne BBoAa B
nencrteme HactosLwwen MonnTUKK.

2.2. MNMoHMMast BaXXHOCTb U LEHHOCTb [laHHbIX, a Takxe 3ab0TSaChb 0 COb/0AEHMN KOHCTUTYLIMOHHBIX MpaB
rpaxxaaH Poccuinckon ®epepaumm u rpaxkaaH apyrux rocyaapcrs, KomnaHus obecrneumBaeT HageXHYyo
3aWwmTy JaHHbIX.

3. Onpepenenns

3.1. Noa AaHHbIMK NOHMMaeTcs Nbas HgopMauus, OTHOCALLAACS K NPSMO NN KOCBEHHO
onpeaeneHHoMy unu onpeaenseMomy dusmnyeckomy nuuy (rpaxkaaHuHy), T.e. K Takon nHgopMaumm, B
YACTHOCTN, OTHOCATCA: paMunns, UMs, OTYECTBO, aapec perncTpaunmn/oTnpaBKu KoppecrnoHAeHUMH,
3NEKTPOHHas! NoyTa, HoMep TenedoHa, CCbiika Ha NepcoHasbHbIN cauT unm coucety, MHH, aaHHble
6aHKOBCKOM KapTbl y4aCTHUKOB NapTHEPCKOM MpOrpaMMmsl.

3.2. Nopa 06bpaboTkol [laHHbIX MOHMMaETCs Ntoboe aericteme (onepaumnst) UM COBOKYMHOCTb AEUCTBUN
(onepauuin) ¢ [JaHHbIMK, COBEPLUAEMbIX C UCMOIb30BAaHMEM CPEACTB aBTOMaTu3auum n/unm 6es
NCNONb30BaHUsl Takmx cpeacTs. K TaknuM aencteunsm (onepauusiM) oTHocsATcs: cbop, 3anuch,
cucTeMaTmsaumsl, HakonaeHne, XxpaHeHue, yTouHeHe (06HOBMEHNE, U3MEHEHWE), U3BNIeYeHNe,
ncnonb3oBaHue, nepeaaya (pacnpocTpaHeHne, NpeaocTaBsieHne, 4OCTyn), 0be3nMumBaHue,
6n1oknpoBaHve, yaaneHne, yHMYToXeHne [JaHHbIX.

3.3. NMopa 6e3onacHOCTbO [aHHbIX MOHUMAETCS 3alUMLLEHHOCTb [aHHbIX OT HENPABOMEPHOro n/mnm
HECAHKLMOHMPOBAHHOIO A0CTYMa K HUM, YHUUTOXEHUS, U3MEHEHUS, BNOKNPOBaHNS, KONUPOBaHUS,
NpeaocTaBneHns, pacnpocTpaHeHns [aHHbIX, @ TakXXe OT UHbIX HEMPaBOMEPHbIX 1EMCTBUIA B OTHOLLEHUU
JaHHbIX.

4. NpaBoBble OCHOBAHMA U LLeIM 06paboTKM [aHHbIX

4.1. ObpaboTka n obecneyeHmne 6e3onacHocTM daHHbIX B KOMNaHUM OCyLEeCTBNSETCS B
COOTBETCTBUM C TpeboBaHnsMM KoHCTUTYumMn Poccuickon ®depepaunmn, 3akoHa, TpyaoBoro koaekca
Poccuitckon ®deaepaumnn, NOA3aKOHHbIX aKTOB, APYrUX ONpeaensitowmx cnyvyan n 0cobeHHOCTH
06paboTku [daHHbIX eaepanbHbiX 3aKkOHOB Poccuickoin ®deaepaunn, pyKoBOASLUMX U METOANYECKUX
nokymeHTtoB ®CTIK Poccum n ®CB Poccun.

4.2. Cy6beKtamm JlaHHbiX, o6pabaTbiBaembix KomnaHuen, apnawTtca:



» K/IMEHTbI — NOTpebuTenu, B T.4. NoceTuTenu canta https://kovcheghelp.ru, npuHaanexatiero
KoMnaHum B TOM umncrie € uenbto opopmeruns 3akasa Ha Calte https://kovcheghelp.ru ¢
rocneayoLen AOCTaBKOW KUEHTY, NoslydaTenu ycnyr;,

4.3. KoMnaHuA ocyuiecTBaseT 06paboTKy JaHHbIX CY6beKTOB B CeAYyOWmnX Lenax:

= OCYLLECTB/IEHWNSI BO3/IOXKEHHbIX Ha KOMMNaHWuio 3akoHoAaTeNnbCTBOM Poccuickon ®eaepaunmn
hyHKUMIA, NONHOMOUNIA U 06SAI3aHHOCTEN B COOTBETCTBMU C DefieparnibHbIMU 3aKOHaMK, B TOM YUCTe,
HO He orpaHMumBasich: paXkaaHCKUM koaekcoM Poccuiickon denepaunm, HanoroBbiIM KOAEKCOM
Poccuiickon denepaunmn, TpyaosBbiM koaekcoM Poccuitickon ®eaepaumm, CeMelrHbIM KOIEKCOM
Poccuiickon ®enepaummn, deaepanbHbiM 3aKOHOM 0T 01.04.1996 r. N2 27-03 «O6 MHANBWYaIbHOM
(nepcoHndurUnNpoBaHHOM) yyeTe B cUcTeMe 0693aTefIbHOro MEHCUOHHOIO CTPaxoBaHUS»,
®epepanbHbIM 3aKOHOM OT 27.07.2006 r. N2 152-03 «O nepcoHanbHbIX AaHHbIX», OeaepasnbHbIM
3aKOHOM OT 28.03.1998 . N2 53-03 «O BOMHCKON 06513aHHOCTM M BOEHHOM Cnyx6e», deaepanbHbiM
3aKOHOM 0T 26.02.1997 r. N2 31-®3 «O MO6UNU3aLMOHHOW NOArOTOBKE U MOBUIM3auum B
Poccuickon ®epepaunmn», GeaepanbHbiM 3akoHOM OT 8.02.1998 r. N214-d3 «0O6 obLuecTBax C
OrpaHNYeHHOM OTBETCTBEHHOCTbIO», PeaepanbHbiM 3akoHOM OT 07.02.1992 N22300-1 «O 3awuTe
npas noTpebutenei», GeaepanbHbiM 3akOHOM OT 21.11.1996 r. N2 129-03 «O 6yxranTepckom
yyete», ®eaepanbHbiM 3akoHOM OT 29.11.2010 r. N2 326-®3 «0O6 o06sa3aTeNbHOM MeAULIMHCKOM
CTpaxoBaHuu B Poccuiickon ®eagepaumm»,

= KNneHToB — NoTpeduTenen B Lensx:

1 npeaocTaBneHns MHopMaLMm Mo ToBapam/yciyram, MPOXOASLLMM aKLMSIM U CneunanbHbIM
NPEeANOXEHUSM;

2 aHanM3a KayecTBa NpeaocTaBnsemMoro KoMmnaHumel cepeuca u ynyylleHuio KavecTsa
06CNY>KMBAHMSA KNMEHTOB KoMnaHuu;

3 MHOPMMPOBaHNS O CTaTyce 3aKa3a;

4 UCMNONHEHWNSI OFOBOPA, B T.Y. IOrOBOPA KYMN/M-NpoAa)XMu, B.T.4. 3aK/IIO4YEHHOI0 ANCTAHLMOHHbIM
cnocoboM Ha CaiTe, BO3ME3AHOIr0 OKasaHWUsi YCNyr; NpefoCTaB/IeHNs YCIyr, a Takxe y4yeTa
OKa3aHHbIX NOTpebuTensmM ycnyr ans ocyLwecTB/IeHNS B3aMMOPACUETOB;

5 [OCTaBKW 3aKa3aHHOMO TOBapa KIMEHTY, COBEPLUMBLUEMY 3aka3 Ha CaliTe, BO3BpaTa ToBapa.

5. MNpuHUMnbl UM ycnoBuAa o6paboTkn JlaHHbIX.

5.1. MNpu obpaboTke AaHHbIX KOMNaHUs NpuaepXXuBaeTcs cneayrowmnx NnpuHumnnos: obpaboTtka JaHHbIX
OCYLLECTBNAETCS Ha 3aKOHHOM M CNpaBeA/IMBOM OCHOBE; [laHHble He PacKpbIBAOTCS TPETBUM NTMLAM U He
pacnpocTpaHsaTca 6e3 cornacnsa cybbekta JaHHbIX, 3a UCKTIOYEHMEM CllydaeBs, Tpebyolwmx packpbiTUs
[aHHbIX NO 3anpocy YNOSHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHOB, CyA0NpPOU3BOACTBA; onpeaeneHme
KOHKPETHbIX 3aKOHHbIX Liener Ao Hayana obpabotku (B T.4. cbopa) [aHHbIX; BeAeTCcs c6op TONbKO Tex
[laHHbIX, KOTOpbIE ABMSOTCS HEOO6XOANUMBIMU U AOCTAaTOYHbLIMU AN1S 3asiBIEHHON Lien 06paboTku;
obbeanHeHune 6a3 aaHHbIX, copepxxawmnx JaHHble, 06paboTka KOTOPbIX OCYLLECTBASETCA B LensX,
HeCOBMEeCTUMbIX Mexay coboi He aonyckaeTcs; 06paboTka [aHHbIX OrpaHUUMBAETCS AOCTUXEHMEM
KOHKPETHbIX, 3apaHee onpeaeneHHbIX U 3aKOHHbIX Lenei; obpabaTbiBaeMble [laHHble noanexat
YHUUTOXEHMIO MK 06€31MUYNBAHMIO MO AOCTMXKEHUIO Lenen ob6paboTkn unu B cnyyae yTpaTbl
Heo6X0AMMOCTU B AOCTMXKEHUM 3TUX LieNeln, ecin MHOe He NpeayCMOTpeHo deaepanbHbIM 3aKOHOM.

5.2. KoMnaHust MOXeT BK/IoYaTh [laHHble Cy6beKTOB B 0OLIEAOCTYMNHbIE UCTOYHUKM [aHHbIX, NPpU 3TOM
KoMnaHunsa 6epeT nMcbMeHHOoE cornacme cybbekTa Ha 06paboTky ero JaHHbIX, MO0 NyTeM Bblpa)keHUs
cornacus yepes ¢opMy canta (4ekboKC), HaXXaTMeM KOTOPOro Cy6bekT nepcoHasbHbIX AaHHbIX
Bblpa)kaeT CBOe cornacue.

5.3. KoMnaHus He ocyulecTBnsieT 06paboTky [aHHbIX, KacalomMXCs pacoBOM, HaLMOHaNbHOM
NPVUHAANEXHOCTU, MONNTUYECKUX B3T/ISIA0B, PENUMMO3HbIX, PUNOCODCKUX U UHBIX YEEXAEHWIN, MUHTUMHOWN
YKW3HW, YUNEHCTBA B 06LLECTBEHHbIX 06 bEANHEHUNSIX, B TOM UNC/IE B NPOCECCUOHANbHBIX COIO3aXx.



5.4. buomeTtpuyeckune [laHHble (CBeAeHUsl, KOTOPblE XapaKTepu3ytoT puanonornyeckme n buonornyeckue
0COH6EHHOCTM YenoBeka, Ha OCHOBaHMKN KOTOPbIX MOXHO YCTAHOBUTb €ro JIMYHOCTb U KOTOpble
NCNONb3YyIOTCS ONEepPaTopoM A1t YCTAHOBNEHUS IMYHOCTU cybbekTa [aHHble) B KoMnaHum He
obpabaTbiBatoTcs.

5.5. KoMNaHus He OCyLLeCTBASIET TPaHCrPaHUYHYo nepeaady/JaHHbIX.

5.6. B cnyyasix, yCTaHOBNEHHbIX 3akoHOAAaTeNbCTBOM Poccuiickon defepaummn, KomnaHust Bnpaee
ocyLlecTBNaTb Nepeaady JaHHbIX TpeTbUM nuuam (peaepanbHol Hanorosow cnybe, rocyaapCTBEHHOMY
NMEHCMOHHOMY (hOHAY M MHbIM FOCYAAPCTBEHHBLIM OpraHaM) B Cy4Yasix, MpeayCcMOTPEHHbIX
3aKoHoaaTenbLCTBOM Poccuiickorn deaepaumu.

5.7. Nnua, ocywectensiowme 06paboTky [laHHbIX Ha OCHOBaHMM 3ako4yaemMoro ¢ KomnaHuen gorosopa
(nopy4yeHus onepatopa), 06a3ytoTca cobnoaaTb NpUHUMILI U NpasBuia 06paboTku 1 3awnTbl [aHHbIX,
npenycMoTpeHHble 3aKOHOM. 151 KaXkaoro TpeTbero nMua B 4OroBope onpeaensiiotTcs nepevyeHb
aencrteuii (onepaumii) ¢ [lJaHHbIMKU, KOTOpPble ByAyT COBEPLUATLCA TPETbUM NINLIOM, OCYLLECTBASIIOWMNM
06paboTky [JaHHbIX, uenn obpaboTkK, yCTaHaBNMBaeTCs 06593aHHOCTb Takoro nuua cobnioaatb
KOHdUAEHUNANbLHOCTL N obecneymBaTb 6€30nacHOCTb [aHHbIX Npu nx 06paboTke, yKasbiBaKOTCA
TpeboBaHMS K 3awwmTe 06pabaTbiBaeMbix JaHHbIX B COOTBETCTBUN C 3aKOHOM.

5.8. B uenax ncnonHeHus TpeboBaHUin AENCTBYIOLLErO 3aKOHoAATeNbCTBa Poccuiickon deaepaumnm un
CBOWX 10rOBOpPHbIX 06s3aTenbcTB 06paboTka JaHHbIX B KOMNaHMM OCYLLIECTBASIETCA Kak C
NCNONb30BaHMEM, Tak M 6€3 NCNOSIb30BaHWUS CPEACTB aBTOMaTu3auun. CoBOKYNHOCTb onepauui
06paboTku BKOYaeT cbop, 3anncb, CUCTEMATU3ALMIO, HAKOMJIEHME, XPaHEHWE, yTOUYHEHME (OBHOBNEHME,
M3MEHEHME), U3BJIEYEHME, UCMOb30BaHUe, Nnepeaayy (NpegocraBneHune, AocTyn), obesnnuneaHue,
610KNpoBaHue, yaaneHne, yHMUYToxXeHne [JaHHbIX.

5.9. B KoMmnaHuu 3anpeluaeTcs NpuMHSATUE Ha OCHOBaHWM UCKIIKOYUTENIbHO aBTOMAaTU3UMPOBAHHOM
06paboTkn [JaHHbIX peLleHnii, MopoXAatoLWmMX lopuanyeckme NocneacTBusi B OTHOLWEHUM cybbekTa
JlaHHbIX UM MHBIM 06Pa30M 3aTparMBatoLLMX ero NpaBa U 3aKOHHbIE MHTEPECHI, 3@ UCKITIOYEHNEM
CrlyyaeB, NpeaycMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.

6. NpaBa 1 06A3aHHOCTH Cy6bEKTOB [laHHbIX, a TaKXe KomnaHn1 B YacTu 06paboTKu [laHHbIX
6.1. CybbekT, [laHHble KOTOporo obpabaTbiBatoTcst KoMnaHuen, nMeeT nNpaso:
- nonyyatb oT KoMnaHuu:

* noaTBepxxaeHue akTa 06paboTku [aHHbIX U CBEAEHMS O HANMMUUM [laHHbIX, OTHOCSLLMXCS K
COOTBETCTBYHOLLEMY CY6BEKTY [JaHHbIX;

* CBEAEHMS O NMPaBOBbLIX OCHOBAHUSX U Lensix 06paboTkn [aHHbIX;
= CBeJleHMs 0 NpUMeHsieMbIX KoMnaHuen cnocobax 06paboTku JaHHbIX;
* CcBeAEHMSt 0 HAUMEHOBAHUKN N MECTOHaxXoXaeHMn KomnaHuu;

= CBeAeHMs 0 nmuax (3a UCKTtoYeHMEM paboTHUKOB KOMNaHuK), KOTOpbIE MMEIOT AOCTYN K [JaHHbIM
WX KOTOPbLIM MOTYT 6bITb packpbIThbl [laHHblIE HA OCHOBaHWK AoroBopa ¢ KoMnaHuen unm Ha
OCHOBaHWUW deaepanbHOro 3aKoHa;

= epeyeHb 0bpabaTbiBaeMbiX [aHHbIX, OTHOCSLLUMXCA K CyObekTy JaHHbIX, 1 MHdOopMaLuto o6
NCTOYHUKE MX MOSyYEHMUS, €CNN MHOM NOPSAOK NpeaoCTaBNeHNs Taknx [laHHbIX He NpeayCcMOTpeH
denepanbHbIM 3aKOHOM;

= CBefleHUs 0 cpokax 0bpaboTku [aHHbIX, B TOM YMCIE O CPOKAX UX XpaHEeHUs;
= CBefleHus O nopsaake ocylecTeneHns cybbekToM [JaHHbIX Npas, NpeaycMOTPEHHbIX 3aKOHOM;
* HauMmeHoBaHue (®.1.0.) u agpec nnua, ocyllectenstoLlero 06paboTky JaHHbIX MO NOPYyYEHUIO



KomnaHuu;

* VHble CBEAEHUS, NPeayCMOTPEHHbIE 3aKOHOM UK APYTMMU HOPMATUBHO-NPABOBLIMU aKTaMM
Poccuiickon deaepaumu;

- TpeboBaTb OT KoMnaHmu:

* YTOYHEHMS CBOMX [aHHbIX, X 6IOKMPOBAHNS UM YHUUTOXEHUS B Clyyae, ecnu [laHHble
ABNSAOTCA HEMOJIHLIMU, YCTapeBLUUMU, HETOYHBIMU, HE3aKOHHO MNOJTyYEHHbIMU WU HE ABNSIOTCS
Heo6X0ANMMbIMK AN 3asBeHHON Lenn 06paboTku;

= OTO3BaTb CBOE COrfacue Ha 06paboTky [aHHbIX B 0601 MOMEHT; TpeboBaTb YCTPaHEHUS
HenpaBOMEpPHbIX AENCTBUIN KOMNaHWM B OTHOLIEHUWN ero [laHHbIX;

= 06>xanoBaTb AeNCTBUS Unn 6esaencTeme Komnanum B ®eaepanbHyto cnyxby no Haasopy B
cchepe cBsi3M, MHDOPMALIMOHHBIX TEXHOSIOMMIM U MACCOBbLIX KOMMYHUKaL M (POCKOMHaA30p) Unu B
cyaebHoM nopsiake B criyydae, ecnv cybbekT [aHHbIX cumTaeT, 4To KoMnaHus ocywecTBnser
06paboTky ero [JaHHbIX C HapylleHneM TpeboBaHMIN 3aKOHa UM UHBIM 06Pa30M HapyLLAEeT ero
npaea 1 cBoboapl;

- Ha 3allinTy CBOUX NpaB N 3aKOHHbIX MHTEPECOB, B TOM YNCJ1€ HAa BO3MELLEHUA YGbITKOB n/vnm
KOMNEeHCauno MopasibHOro Bpeaa B Cy,Cl,e6HOM nopsaake.

6.2 KomnaHusa B npouecce o6paboTkn JaHHbIX o6s3aHa:

= peaocTaBnAaATb CybbekTy [AaHHbIX NO ero 3anpocy MHGopMaLUIo, KacatoLlytcs 06paboTku ero
MAH, NM60 Ha 3aKOHHbIX OCHOBAHWSIX NPEAOCTaBUTbL OTKa3 B TeYEHWe TpuauaTn AHEN C AaThbl
nony4eHust 3anpoca cybbekta [aHHbIX UK ero NpeacTaBuTens;

" pa3bACHUTb CY6'beKTy JaHHbIX ropnanyecKkmne nocneacTtemd OTka3da NpeaoCTaBmUTb [aHHble, ecnu
npeaocrtaBieHne JaHHbIX aBnseTcs obs3aTeNbHBLIM B COOTBETCTBUMU C CbeﬂepaﬂbelM 3dKOHOM,

» [0 Ha4yana ob6paboTku AaHHbIX (ecnm [aHHbIE MNOMy4YeHbl HE OT cybbekTa [JaHHbIX) NpeaocTaBuTb
cybbekTy [aHHbIX cneayroLlyo MHpopMaUmio, 3a UCKIIOYEHUEM ClyYaeB, NpeayCMOTPEeHHbIX
yacTblo 4 cTtaTtbn 183akoHa:

1) HanMeHoBaHWe Nnbo haMnnus, UMs, OTYECTBO M aapec KoMnaHum nnu ee npeacraBuTens;

2) uenb 06paboTku [laHHbIX U ee NpaBoBOe OCHOBAHUE;

3) Npeanonaraemble Nonb3oBaTeny JaHHbIX;

4) yCTaHOBNEHHbIe 3aKOHOM MpaBa cybbekToB [JaHHbIX;

5) UCTOYHMK nony4veHns [JaHHbIX.

= MPpUHNMAaTb Heobxoanmble npaBoBble, OpraHn3aUunOHHbIE N TEXHNYECKNE MEPbI U obecneunBaTb
NX NpuUHATUE ANA 3alinTbl JaHHbIX OT HenpaBoMeEpPHOro nin CJ'Iy‘-Ial‘/JIHOFO AOCTYyMNa K HUM,
YHUYTOXEHNA, NIBMEHEHNSA, 6J'IOKVIpOBaHMﬂ, KOonnpoBaHu4d, NpeaoctaB/l€HNA, PaCnpOCTpaHEHUA
[aHHbIX, @ TakXKe OT UHbIX HENPaBOMEPHbIX ,U,el\/IICTBMl\/i B OTHOLWEHNWN [aHHbIX;

» ony6nmKkoBaTb B ceTu MIHTEpHET M 06ecneynTb HeorpaHUYEHHbIM AOCTYN C UCMOMb30BaHNEM CETU
MHTepHeT K AOKYMEHTY, onpeaensiowemMy ero noiMTuKy B OTHOLIEHUN 06paboTkn [JaHHbIX, K
CBEAEHMSIM O peanunsyemblx TPEOGOBaHMAX K 3alumTe [aHHbIX;

* NpeaocTaBUTb CybbekTaM [JaHHbIX U/UNN ux NpeactaBuTensm 6e3803Me3AHO BO3MOXHOCTb
03HaKOM/IeHMS € [JaHHbIMU MpU 06palLEHNM C COOTBETCTBYHOLLMM 3aMpOCOM B TedeHue 30 aAHeN ¢
JAaTbl NOJTyYeHns NoAobHOro 3anpoca;

* OCyLEeCTBUTb 610KMpOBaHME HenpaBoMepHO obpabaTbiBaeMbiX [aHHbIX, OTHOCALMXCS K
cybbekTy JaHHbIX, nnn obecneunTtb nx bnokmnpoBaHme (ecnm obpaboTka [aHHbIX OCYLLECTBSETCS
APYrM NNLOM, AEUCTBYHIOLIMM NO Nopy4veHunto KoMnaHumn) ¢ MOMeHTa obpalleHns v nonyvyeHns
3anpoca Ha nepvoa NpoBepPKK, B C/lyvae BbISIBIEHUSI HEMPaBOMEPHON 06paboTku [daHHbIX npu
obpaleHun cybbekTa [aHHbIX nan ero npeacrasutens nmbo no 3anpocy cybbekTy JaHHbIX uau
€ro npeacTtaBuTenst IM60 YNoIHOMOYEHHOrO OpraHa Mo 3awuTe npas Cy6bekToB NepCcoHanbHbIX



JaHHbIX;

* YyTOUYHUTb [aHHble Mbo obecneunTs nx yTouHeHne (ecnv obpaboTka [JaHHbIX OCYLLEeCTBASETCS
APYTMM NINLOM, AEACTBYIOWNM N0 nopy4veHnto KoMnaHmm) B TeueHne 7 paboumnx gHen co AHs
npeacTaBieHns CBEAEHUA N CHATb 610KMpoBaHMe [laHHbIX, B ClyYae NoATBepXAeHUs dhakTa
HETOYHOCTM [laHHbIX HA OCHOBAHWM CBEAEHWI, NPEACTaBNEHHbIX CYObEKTOM [JaHHbIX UK ero
npeacraBuTenemM;

* MpeKkpaTUTb HeNpaBoMepHyto 06paboTky [aHHbIX K obecneynTb npekpalleHne
HenpaBoMepHo 06paboTky [aHHbIX TMLOM, AEMCTBYOWMM MO nopyyeHunio KoMnaHum, B ciyyae
BbISIBNIEHNS1 HENPaBOMEPHOW 06paboTkm [aHHbIX, OCyLlecTBsieMoi KoMnaHnen unm nuuom,
[EVCTBYIOLMM Ha OCHOBaHMK A0roBopa ¢ KoMnaHuel, B CPOK, He NpeBbilalownii 3 paboumx AHel ¢
[aTbl 3TOrO BbISIBNIEHUS;

* npekpaTuUTb 06paboTky [daHHbIX unn obecneunTb ee npekpalleHme (ecnm obpaboTka daHHbIX
OCYLLECTBNAETCA APYrUM NTMLOM, AENCTBYIOLMM MO A0roBopy ¢ KoMnaHuen) n yHUYTOXUTb
[aHHble nnn obecneunTb UX yHUUTOXEHNe (ecnn 06paboTka JaHHbIX OCyLLeCTBASETCS APYrvUM
NIMLUOM, AENCTBYHOLMM MO A0roBOPY C KOMMNaHWel) No AOCTMXEHMS Leny 06paboTkn [aHHbIX, ecrin
WHOE He NpeayCMOTPEHO OrOBOPOM, CTOPOHOM KOTOPOro, BbirogonpuobperaTeneM nim
nopy4uTeneM no KOTOPOMY ABNSETCA Cy6beKT [laHHbIX, B Cllydae AOCTMXKEHUS uenm obpaboTkm
[aHHbIX;

* npekpaTuTb 06paboTKy [AaHHbIX UK obecneunTb ee npekpaLweHne U YHUYTOXUTb [JaHHbIE Un
obecneynTb UX YHUUTOXEHNE B Cllydae OT3biBa Cy6bekToM [aHHbIX cornacus Ha 06paboTky
AaHHbIx, ecnn KoMnaHusa He BrnpaBe ocyllecTBnaTb 06paboTky JaHHbix 6e3 cornacus cybbvekTa
[aHHbIX;

= BECTW XYypHan y4yeTa obpalleHuit cybbekToB MH, B KOTOPOM AOMKHbI (PUKCMPOBATHLCS 3anpochl
cy6bekToB [aHHbIX Ha nony4deHune aHHblX, a Takke dhakTbl NpeaocTaBneHnst [JaHHbIX Mo 3TUM
3anpocam.

7.1 Tpeb6oBaHMA K 3awmTe JaHHbIX

7.1 KomnaHusi npu obpaboTke [aHHbIX NPpUHMMAET HEO6XOAMMbIE NPaBOBble, OpraHM3aUMOHHbIE U1
TEeXHUYECKNe Mepbl ANs 3aWmTbl laHHbIX OT HENPAaBOMEPHOro /UM HECAHKLIMOHMPOBAHHOMO A0CTyNa K
HWUM, YHUYTOXEHUS, U3MEHEHNS, BNIOKMPOBAHMSI, KOMMPOBaHWS, NPeA0CTaBNEHUS, paCnpOCTpaHEHMS!
[laHHbIX, @ TaKXXe OT MHbIX HENPABOMEPHbIX AENCTBUI B OTHOLEHUMN [JaHHbIX.

7.2 K TakuM MepaM B COOTBETCTBMM C 3aKOHOM, B YaCTHOCTM, OTHOCSTCS:

* Ha3HayeHuWe nnua, OTBETCTBEHHOIO 3a OpraHu3aumo 06paboTkm JaHHbIX, 1 nnua,
OTBETCTBEHHOIO 3a obecneveHne 6e3o0nacHOCTU [AaHHbIX;

* pa3paboTka U YTBEPXKAEHME NOKaNbHbIX akTOB MO BONpocaM 06paboTku M 3almnTbl [JaHHbIX;

= MPUMEHEHME NPaBOBbIX, OPraHM3aUNOHHBIX N TEXHMYECKNX Mep No obecne4yeHmnto 6e30nacHoCTm
JaHHbIX:

onpeaeneHue yrpo3 6e3onacHocTy JaHHbIX nNpu nx obpaboTke B MHHOPMALMOHHBLIX CUCTEMAX
NepCcoHasibHbIX AaHHbIX;

NpUMEeHeHne OpraHn3auUMOHHbIX U TEXHUYECKNX Mep no obecneyeHnto 6e3onacHOCTM [JaHHbIX
npu nx obpaboTke B MHOOPMALIMOHHBIX CUCTEMAX MEPCOHAsbHbIX AAHHbIX, HEOOXOANMBIX ANS
BbINOJIHEHUS TPe60BaHNI K 3aLumTe [JaHHbIX, NCMOJTHEHNE KOTOPbIX 06ecneyvmBaeT YyCTaHOB/IEHHbIE
MpaBuTenbLCcTBOM Poccuiickon ®deaepaumm YpoBHM 3aLLMLLEHHOCTU [aHHbIX;

NpPUMEHeHNEe NPOLLEALWMX B yCTAHOB/IEHHOM MOPSAKE npoueaypy OLEHKM COOTBETCTBUS
CpeacTs 3awuTbl MHGOpMauuu;

oueHKa 3pdeKTUBHOCTM NpMHNUMAEMbIX Mep No obecneveHmto 6e3onacHOCTK JaHHbIX 40 BBOAA
B 3KCM/lyaTaumio MHGOPMaLUMOHHON CUCTEMbI NEPCOHANbHbIX AAHHbIX;

YUYEeT MaLLUHHbIX HocuTenen [laHHbIX, ecnm XpaHeHne JaHHbIX OCYLLECTBASETCS Ha MalLMHHbIX
HOCUTENSX;



o6Hapy>xeHne hakToB HECAHKLIMOHMPOBAHHOIO A0CTYNa K [lJaHHbIM U NPUHSTUE Mep No
HeaonyLWeHWI0 NOAOGHbIX MHUMAEHTOB B la/bHENMLLEM;

BOCCTaHoB/IeHWe [JaHHbIX, MOANMDULMPOBAHHbBIX UM YHUUTOXEHHBIX BCEACTBUE
HEeCaHKLMOHMPOBAHHOI0 AOCTYNa K HUM;

yCTaHoBJIEHWE NpaBu AocTyna K [lJaHHbIM, obpabaTbiBaeMbIM B UH(GOPMaLMOHHONM cucTeMe
nepcoHasibHbIX AaHHbIX, @ Takke obecneyeHre perncTpaumum n yyeta Bcex AeUCTBUN,
coBepLlaeMblx € JaHHbIMM B MH(OPMaLMOHHON CUCTEME NEPCOHabHbIX AaHHbIX.

* KOHTPOJb 3@ MPUHNUMAEMbIMN MepaMM No obecrneyeHnto 6e3onacHOCTU aHHbIX Y YPOBHEM
3aWMLLEHHOCTM MH(POPMALIMOHHBIX CUCTEM NEPCOHASbHBLIX AAHHbIX;

* OLEHKa Bpea, KOTOPbIN MOXET 6blTb MPUYMHEH CybbekTaM [laHHbIX B Cllydae HapyLeHus
TpeboBaHWIi 3aKOHa, COOTHOLLEHME YKa3aHHOro Bpeaa v NpuHMMaeMbix KomMnaHueln Mep,
HanpaBeHHbIX Ha o6ecneyeHne BbiNoSIHEHUS 06513aHHOCTEN, NpeayCMOTPEHHbIX 3aKOHOM;

= cobntoeHNE YCITOBUI, MCKNIOYAIOLLMX HECAHKLIMOHMPOBAHHbIM AOCTYN K MaTepuasibHbIM
HocuTensM [laHHbIX M 06ecnevmBatoLLMX COXPAHHOCTb JaHHbIX;

= O3HaKOMNEeHME paboTHNKOB KOMNaHWUM, HENOCPEACTBEHHO OCYLLECTBASAOLNX 06paboTKy [aHHbIX,
C NMOMOXXEHUSIMM 3aKoHoAaTeNbCTBa Poccuiickont ®eaepaumnn o [laHHbIX, B TOM 4ncne C
TpeboBaHMsMM K 3awwmTe [aHHbIX, NOKa/bHbIMM aKkTaMM No BonpocaM o6paboTkM 1 3almThl
[aHHbIX, 1 06yuyeHne paboTHMKOB KoMnaHuu.

8. CpokM 06paboTKM (XpaHeHUA) [aHHbIX

8.1 Cpoku 06paboTku (XpaHeHUs1) [aHHbIX OnpeaensiioTcs UCXoaa U3 Lenen obpaboTku [aHHbIX, B
COOTBETCTBUMN CO CPOKOM AEMCTBUS AOroBopa € CybbekToM [laHHbIX, TpeboBaHUsAMU heaepanbHbIX
3aKOHOB, TpeboBaHMsIMK onepaTopoB [laHHbIX, MO NOPYYEHUIO KOTOPbIX KoMNaHusa ocyluecTBnseT
06paboTky [laHHbIX, OCHOBHbIMM MpaBuIaM1 paboTbl apXMBOB OpraHM3aunii, CPOKaMu MCKOBOW AaBHOCTM.

8.2 [aHHble, Cpok 06paboTKu (XpaHEHNS) KOTOPbIX UCTEK, AOMKHbI ObITb YHUUTOXEHbI, €C/TU MHOE HE
npeaycMoTpeHo deaepanbHbiM 3aKOHOM. XpaHeHne [aHHbIX Mocne rnpekpalwieHms ux obpaboTku
[AOMyCKaeTcs TOMbKO nocrne nxobesnnumsaHums.

9. NMopagok nony4yeHMsa pa3bACHEHMM NO BorpocaM 06paboTku JaHHbIX

9.1 Jlnua, 4bm [aHHble obpabaTbiBatoTcs KoMnaHmen, MOryT nosyunTb pasbsiCHEHMS MO BONpOCcaM
06paboTkm cBOMX [aHHbIX, 06paTUBLLMCb JIMYHO B KOMMAHWUIO UM HanpaByB COOTBETCTBYHOLLMNN
NMMCbMEHHbIV 3anpoc Mo agpecy Anst koppecnoHaeHumn Komnanuu: 450112, Pecnybnuka
BawkopTocTaH, r. Yda, yn. MNepeomainckas, oM 2.

9.2 B cnyyae HanpaBneHns ocbumumanbHOro 3anpoca B KoMnaHuio B TEKCTE 3anpoca HeobxoanMo
yKasaTb:

- cbanmmo, nM4, oT4ECTBO CYG'bEKTa [aHHbIX UNu ero npeacrasuTens;

* HOMEP OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLErO IMYHOCTb CybbekTa [laHHbIX UK ero
npeacTaBUTENs, CBEAEHWUS O AaTe BblAayM YKa3aHHOMO AOKYMEHTa U BblAaBLUEM €ro opraHe;

» CBeAEHWs, MOATBEPXKAAOLME Hannumne y cybbekTa [JaHHbIX OTHOLLEHMI ¢ KoMMaHuel;
NHOopMaUnto Ans 06paTHOM CBA3M C LiENbIO HanpasiieHs KoMnaHnel oTBeTa Ha 3anpoc;

= noAnucb cybbekTa JaHHbiX (Mnu ero npeacrasuTens). Ecnm 3anpoc oTnpaBnseTcs B
3MEKTPOHHOM BUAE, TO OH A0/MKEH 6blTb 0DOPMIEH B BUAE 3/IEKTPOHHOIO AOKYMEHTA U NOANMCaH
3MEKTPOHHOM NOAMMUCHI0 B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon deaepaumm.

10. Oco6eHHOCTH 06pabOTKM U 3awwmThbl JJaHHbIX, cO6MpaeMbix KoMnaHMeln ¢ MCNoab30BaHUMEM CETH
UHTepHeT



10.1 KomnaHus obpabaTbiBaeT [JaHHble, NOCTynatowme oT nosb3oBaTenen CalTa Cc pecypca:
https://kovcheghelp.ru (aanee coBMecTHO — CaiiT), @ TakXXe nocTynatowme Ha TenedoH KomnaHuu: 8
(800) 5000-818.

10.2 C6op JaHHbIX

CyLecTByIOT ABa OCHOBHbIX cnocoba, € NOMOLLbIO KOTOPbIX KoMnaHusa nonyyaeT [laHHbIe C MOMOLLbIO
cetn IHTepHeT:

10.2.1 MNpepoctaBneHne [laHHbIX

MpenocTtaBneHne JaHHbIX (CAMOCTOSATENbHbIN BBOA AAHHbIX):

= hamunus

" UMsa

* OTYECTBO

* aapec perncrpaumm/oTnpaBkyM KOppecnoHAeHUMn

* 3/1EeKTPOHHAs no4ra

= HOMep TenedoHa

* CCbl/IK@ Ha NEepPCOHasbHbIN CaluT UM COLCETH

= NHH

= JaHHble 6aHKOBCKOW KapTbl Y4aCTHMKOB MapTHEPCKOM MporpaMmbl

10.2.2 Cybbektamn [JaHHbIX NyTEM NocTynneHns Ha TenedoH KomnaHuu: 8 (800) 5000-818.
10.3 ABTOMaTHM4YeCKM cobupaemasa MHdopMaums
KoMnaHnsa moxeT cobupaTtb n obpabaTtbiBaTb CBEAEHUS, HE ABNSIIOLNMMUCS NEPCOHANbHbIMU AAHHBLIMU:

* MHdopMaLuio 06 nHTepecax nosb3oBaTtenen Ha CalTe Ha OCHOBE BBEAEHHbIX MOUCKOBbIX
3anpocoB nosnb3oBaTtenent CanTa 0 peanv3yembiX U NpeanaraeMblx K npoaa)ke ToeapoB KoMnaHuen
C LeNblo NpeAoCcTaBeHunst akTyanbHOM MHGOpMaLUnM KnneHTaMm KoMnaHum npy UCrnosib30BaHUm
CaiTa, a Takxe 0606LeHNS U aHann3a UHgopMaLnKn, o TOM Kakune pasaensl Calta 1 ToBapsbl
NoNb3ylTCS HaNBONbLUMM CNPOCOM Y KMEHTOB KoMnaHuu;

- o6pa60T|<a N XpaHEHUE NONCKOBbLIX 3aMpoCcoB nonb3oBatenen Cainta C Lenbio 0606LLeHUS 1
CO3/1aHUS1 KIIMEHTCKOMN CTAaTUCTUKN 06 MCNOSIb30BaHWUMU pa3aenos CainTa.

KoMnaHus aBToMaTU4eckun nosyyaeT HekoTopble BUAbl MHdopMaumm, noy4yaemMon B npouecce
B3aMMOAENCTBUS Nonb3oBaTesien ¢ CaluToM, NepEnMCKM MO 1EKTPOHHOM NoyTe U T. N. Peub nget o
TEXHOJOrMSIX U CEpBMUCaXx, TaKNX Kak BEG-NPOTOKOSIbI, KyKW, BE6-OTMETKM, @ TAKXXE MPUIOXKEHMS U
MHCTPYMEHTbI YKa3aHHOW TPETbel CTOPOHbI.

Mpu 3TOM BE6-OTMETKU, KYKU U APYrMe MOHUTOPUHIOBbIE TEXHOMIOTMM HE AAOT BO3MOXHOCTb
aBTOMaTMYecku nonydaTh [aHHble. Ecnn nonb3oBaTens CaiiTa No CBOEMY YCMOTPEHWUIO NPEAOCTABNSET
cBOM [laHHbIE, HAaNpUMep, Npu 3anonHeHnn hopMbl 06paTHON CBA3M UM MPU OTMNPABKE 3NEKTPOHHOMO
NMCbMa, TO TONbKO TOrAA 3amnycKaloTCsA NPOLIECCH aBTOMATMYECKOro c6opa noapobHoN nHdopMaumm ans
yao6cTBa Nonb3oBaHUs Be6- caiTamMu U/vMnn Ans COBEPLUEHCTBOBAHMSA B3aUMOAENCTBUS C
Nosib30BaTENSIMU.

10.4 Ucnonb3oBaHMe [JaHHbIX

KoMnaHua BripaBe nosib30BaTbCA NpeaocTaBfeHHbIMU [JaHHBIMWU B COOTBETCTBUM C 3a8BIEHHbIMU LiensaMu



nx cbopa Npu HanMumMm cornacus cybobekTa [aHHbIX, ECNIN TaKoe cornacue TpebyeTcs B COOTBETCTBUM C
TpeboBaHMAMM 3aKkoHoAaTeNbCTBA Poccuiickon deaepaumnmn B 06nact aHHbIX.

MonyyeHHble aHHble B 06061LEHHOM N 06€3NMYEHHOM BM/E MOTYT UCMOMb30BaTbCS ANs1 NyYLlero
NMOHMMaHWs NOTPeBbHOCTEN NOKyMNaTene TOBapoB U YCNyr, peannsyeMbix KoMnaHuen n yny4dlleHums
KauyecTBa 06Cny>XnBaHus.

10.5 Nepepava AlaHHbIX

KoMnaHus MoXeT nopy4aTb 06paboTky [JaHHbIX TPETbMM NIMLAM UCKIOYMTENBHO C Cornacusi cybbekTa
AaHHbix. Takke [aHHble MOryT nepeaaBaTbCs TPETbUM NMLAM B CNEAYHOLMX ClTyYasnX:

a) B kayecTBe OTBETa Ha MpaBOMEpPHbIE 3anpochl YNOSHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB, B
COOTBETCTBUW C 3aKOHAMM, peLEHNaMM cyaa 1 np.

6) JaHHble He MOryT nepeaaBaTbCs TPETbUM NNLAM AJ1 MAPKETUHIOBbIX, KOMMEPYECKMX U UHBIX
AHaNoOrMYHbIX LENen, 3a UCKITIOUYEHNEM CITyYaeB MoyyYeHus npeaBapuTeNbHOro cornacust cybbekta
[aHHbIX.

10.6 CallT COAEPXXMUT CCbI/IKM Ha MHble BEG-pecypchl, rAe MOXET HAaXOAUTLCS Nosie3Hasi U MHTepecHas
Ans nonb3oBatenen CaiTta MHbopmMaums. Mpu 3ToM AencTBrUe HacTosiwen MonnTUKK He
PacrpoCTPaHSIETCS Ha TaKMe MHble calTbl. [0b30BaTENAM, NEPEXOAALLMM MO CChISIKaM Ha Apyrue camnTsbl,
peKoOMeHAYETCS 03HAKOMUTLCSA C NONUTUKaMK 06 06paboTke [aHHbIX, pa3MeLLEHHbIMM Ha TakUX canTax.

10.7 MNonb3oBaTenb CaliTa MOXET B /1l060e BpeMsi 0TO3BaTb CBOE cornacne Ha 06paboTky [aHHbIX,
HanpaBuB coobLLEHME, NO3BOHMB MO HOMepy TenedoHa KomnaHuu: 8 (800) 5000-818, nnbo HanpasuBe
NUCbMEHHOE yBeaoMSeHNne no aapecy Komnanmn: 450112, Pecnybnuka balukopTtocTaH, r. Yda, yn.
MNepBoMaiickas, AoM 2. MNocne nonyyeHns Takoro coobuleHns obpaboTka [aHHbIX nonb3oBaTens éyaer
npekpaLyeHa, a ero JaHHole 6yayT yaaneHsl, 3a UCKIIOYEHNEM Cy4yaeB, koraa obpaboTka MoxeTt
6bITb NPOAO/MKEHA B COOTBETCTBUMN C 3aKOHOAATENBCTBOM. 3aK/IOUMTENbHBIE NONOXeHUs HacTosiwas
MonuTtuka sSIBNSIETCS NIOKasbHbIM HOPMAaTUBHBIM akToM KoMnaHuun. Hactosuwas MNonntuka sensercs
obuwenocTynHon. O6LeaoCTynHOCTb HacTosiwel Monntrukn obecneymBaeTcs nybnvkaumen Ha Cante
KomnaHuu. Hactosiwas Nonutrka MoxeT 6bITb NepecMoTpeHa B I060M 13 crneayowmnx cnyyaes:

* MpU U3MEHEHUW 3aKOoHOAaTENbCTBa Poccuinckon deaepaunm B 06nact 06paboTkm 1 3alUmThbl
NepCcoHarsibHbIX AaHHbIX;

= B C/IyYaax nonyvyeHuns npeanucaHuii oT KOMMNETEHTHbIX FOCYAapCTBEHHbIX OPraHOB Ha
yCTpaHeHWEe HECOOTBETCTBMI, 3aTparnBatoWwmnx obnactb AencTeust MNoanTnku;

* MO pelleHnto pykoBoacTBa KoMnaHuu;
* MPU U3MEHEHUN LieN1en U CPOKOB 06paboTkun [JaHHbIX;

* MPU U3MEHEHWM OPraHMU3aLUMOHHONM CTPYKTYPbl, CTPYKTYpPbl MH(POPMALIMOHHbIX U/Mnn
TENEKOMMYHMKALMOHHbIX CUCTEM (MNN BBEAEHMMU HOBbIX);

* MPU NPUMEHEHNN HOBbIX TEXHONOMMIM 06paboTKM M 3aWnTbl JaHHbIX (B T. Y. nepeaayu,
XpaHeHus);

* MpU NOSIBNIEHNM HEOBXOANMOCTM B M3MEHEHUM NpoLecca 06paboTku [aHHbIX, CBS3aHHOM C
AesTenbHoCcTbio KoMnaHuu. B cryyae HeMcrnonHeHns NosoXeHuin HacTosiwen MonuTtnkmn KomnaHms
N ee paboTHMKN HECYT OTBETCTBEHHOCTb B COOTBETCTBUWN C AENCTBYIOLLMM 3aKOHOAATEIbCTBOM
Poccuiickoin ®eaepaunn. KOHTponb UCMONHEHMs! TpeboBaHUn HacTosiwen MonnTUKK
OCYLLECTBNAETCS NNLAMU, OTBETCTBEHHbIMM 3@ OpraHM3aunto 06paboTkn JaHHbix KoMnaHuu, a
Takke 3a 6€30MacHOCTb NEPCOHANbHbIX AAHHbIX.
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